Shipping Policy
Effective Date: [Insert Date]

At Margarette’s Closet, we are committed to delivering high-quality fashion to your doorstep
with care and efficiency. Please review our shipping policy before placing your order.

1. Order Processing
e All orders are processed within 14 business days (excluding weekends and holidays).

e Once your order has been processed, you will receive a confirmation email with tracking
information.

e |[f anitem is out of stock or delayed, we will notify you as soon as possible.

2. Shipping Options & Delivery Times
We offer the following shipping options via the United States Postal Service (USPS):

USPS Priority Mail Flat Rate Options

Package Type Dimensions Price
Small Flat Rate Box 8.6875" x 5.4375" x 1.75"  $10.20
Medium Flat Rate Box (Top Loading)  11.25" x 8.75" x 6" $17.10
Medium Flat Rate Box (Side Loading) 14" x 12" x 3.5" $17.10
Large Flat Rate Box 12.25" x 12.25" x 6" $22.80

Prices are based on USPS Retail Rates as of March 2025 and are subject to change. For the
most current rates, please visit the USPS website.

3. Shipping Rates

e Shipping fees are calculated at checkout based on your location, package weight, and
selected shipping method.


https://www.usps.com/ship/priority-mail.htm

Free shipping may be available for orders over [X amount].

4. International Shipping

Margarette’s Closet ships worldwide! However, customers are responsible for any
customs duties, taxes, or import fees required by their country.

We are not responsible for delays due to customs processing.

5. Order Tracking

Once your order has shipped, you will receive a tracking number via email.

Please allow 24—-48 hours for tracking updates to appear in the system.

6. Address Accuracy & Delivery Issues

Please ensure that your shipping address is correct at checkout.

We are not responsible for orders shipped to incorrect addresses provided by the
customer.

If a package is returned due to an incorrect address, the customer is responsible for
additional shipping costs.

7. Lost, Stolen, or Damaged Packages

Margarette’s Closet is not responsible for lost or stolen packages once they have been
marked as delivered by the carrier.

If your package is damaged upon arrival, please contact us at [Your Email] within 48
hours with photos of the damage.



8. Contact Us

If you have any questions or concerns about your shipment, reach out to us at:

e/ margarettescloset@gmail.com & www.margarettescloset.com
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